Core Measures for Sexual Assault programs

Note: The term victim is interchangeable with: victim, secondary victim; co-victim, and victim
proxy (i.e. parent or guardian).

Goal 1: Healing
Experiencing: (choose at least two)

1 \ # and % of clients reporting they have an improved support system.

2 \ # and % of clients who report having increased functioning and feelings of well-being.

3 | #and % of clients who report a reduction in distressing symptoms due to services provided.

4 | #and % of discharged clients completing treatment plan objectives.

You may optionally provide any additional outcomes of your own choosing.

Goal 2: Economic Restabilization
No core outcome measures were identified. Identify at least one related outcome.

Goal 3: Justice
Knowledge: (choose at least one)

1 \ # and % of clients reporting increased knowledge of legal system.

2 \ # and % of clients report an increased knowledge of their victims’ rights.

You may optionally provide any additional outcomes of your own choosing.

Goal 4: Safety (choose at least one from any subcategory)
Knowledge:

1 | #and % of clients demonstrate increased knowledge of safety and protection.

Engaging:

1 | # and % of clients who accept safety planning services.

Experiencing:

1 \ # and % of clients report an increased capacity to maintain safety.

You may optionally provide any additional outcomes of your own choosing.
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Quality Measures: (choose at least two from any subcategory)
Specific Satisfaction:

1 | % of clients report overall satisfaction with counseling service.

2 | % of client satisfaction with crisis service.

3 \ % of clients who reported that advocacy services were helpful.

General Satisfaction:

1 | % of caregivers surveyed reporting helpfulness of information/tools provided.

2 ‘ % of clients reporting cultural sensitivity of therapist.

(98]

\ % of clients surveyed reporting overall satisfaction with services provided.

4 \ % of clients reporting they would recommend our services to other victims.

Collaborator Satisfaction:

1 | % of collaborating organizations (law enforcement, hospitals) report satisfaction with
agency.

2 | % of referring partners reporting average and above feedback.

You may optionally provide any additional quality measures of your own choosing.
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